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SERVICE TARIFFS 

CONVENTIONAL FREIGHT TERMINAL 

 

DEFINITIONS AND TERMS 
This document defines the charges payable to DEPPATHE for the use of services and facilities 
relating to cargo handling management at the Railway Station of the Business Park of 
Thessaloniki (EPPAThE). 

1. DEFINITIONS 
1.1 The definitions set out in the General Terms, Chapter 1, Article 1 shall apply. 

2. APPLICATION 
2.1 CHARGES: The charges applied by DEPPATHE to Customers for Services or Facilities provided 
by it fall into the following categories: 

 CHARGE 1: Use of Railway Infrastructure (Documentation fee) 
 CHARGE 2: Storage Services (Storage fee) 
 CHARGE 3: DELAYS / CANCELLATION OF OPERATION 
 CHARGE 4: OTHER CHARGES (e.g., additional video recording, guarding, chemical toilets, 

etc.) 

2.2 DISCOUNTS / SURCHARGES 

For companies installed within EPPAThE (EIP), a flat discount of 25% applies to all services 
provided. 

Pricing for regular use (e.g., on an annual basis) of the infrastructure/services will be determined 
on a case-by-case basis and will depend on whether the use concerns an EIP or third parties. 

Each request is handled ad hoc, using as a reference the charges stated herein, due to the high 
diversity of cargo types and the requirements of industrial transport operations. 

For special cargo not included in this tariff, or for special uses, the applicable charge will be 
determined case-by-case by Management. 
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In any case, containers (E/C) with dangerous goods (RID) shall be charged the corresponding 
loading/unloading and storage amounts as follows: 

 

Cargo category Surcharge 

RID classes 1 to 9 2x surcharge 

Waste 2.5x surcharge 

 

2.3 RECORDING OF DATA 

2.3.1 For train movements, the following data shall be recorded: 

Customer 
name 

Date of 
notice 

Type of 
cargo 

Number 
and type 
of 
wagons 

Platform 
number 

Time of 
entry 

Time of 
exit 

Remarks 

        

For stored containers, the following data shall be recorded: 

Customer 
name 

Date of 
receipt 

Type 
of 
cargo 

Container 
type 

Container 
number 

Slot 
number 

Receipt 
time 

Delivery 
time 

Remarks 

         

For trucks that entered, the following data shall be recorded: 

Customer 
name 

Carrier 
name 

Vehicle 
registration 
number 

Driver 
name 

Type of 
cargo 

Time of 
entry 

Time of 
exit 

Remarks 
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3. GENERAL 
3.1 Fees are calculated based on the cargo supporting documents such as transport documents, 
weighbridge tickets, customs documents, internal memoranda, etc. 

3.2 The invoiced quantity is based on the train manifest or, in the case of direct unloading, on 
customs documents, the bill of lading, or the dispatch note. 

3.3 For cargo unloaded from a train and stored within EPPAThE, storage fees are calculated 
starting from the day the unloading operations are completed, subject to the terms of Article 
4.1.1. 

3.4 For cargo stored within EPPAThE that is loaded onto trains, storage fees are calculated up to 
and including the day loading operations commence, subject to Article 4.1.2. 

3.5 The first calendar day is deemed to be the day the cargo arrives at the loading/unloading 
area, irrespective of the time of arrival. Upon cargo exit, the loading/unloading day is not 
counted if operations are completed by 12:00 noon. 

3.6 The minimum billable cargo quantity is one (1) metric tonne. 

3.7 All charges defined in the individual Tariffs exclude VAT. 

3.8 Where more than one surcharge and/or discount applies to a cargo, their algebraic sum is 
applied to the base price. 

3.9 Special cases of pricing per train: When, due to special conditions, service is agreed at a price 
per train, the agreed price per train is used as the charging base, to which surcharges are 
applied. 

3.10 For stored cargo that is not moved by train, storage fees are calculated starting from the 
day the cargo is received at the loading/unloading area. 

3.10 Services for cargo not referred to herein are charged case-by-case. 

3.11 DEPPATHE reserves the right to review and amend this tariff periodically, with one month’s 
notice for new services and two months’ notice for changes to prices of existing charges. 

3.12 The original text has been drafted in Greek and, in the event of conflict or inconsistency 
between the Greek and English versions, the Greek version shall prevail. 

3.13 Acceptance of this tariff policy constitutes simultaneous acceptance of the General Terms 
and the Operating Regulation, which the Customer has acknowledged. 
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4. SERVICE TARIFFS 
4.0 Common time concepts (for charging purposes) 

Calendar day: For all charges calculated 'per calendar day', 'day' means the calendar date. 

Cut-off time 12:00: 

If an action that terminates a charge (e.g., removal/delivery, completion of removal, etc.) takes 
place after 12:00, the respective date counts in full as a chargeable calendar day. 

Where it is stated that charging ceases 'at 12:00', after that time the next day is counted as a 
new chargeable calendar day. 

Definition of a 'two (2) day' deadline (for loading/unloading): The deadline of two (2) calendar 
days is calculated from the arrival date as declared/recorded and expires at 12:00 on the date 
corresponding to the second (2nd) calendar day after the arrival date. After 12:00, the charges 
specified 'from the 3rd day' apply. 

Example: Arrival of a train on 1/6 ⇒ 1st day: 1/6, 2nd day: 2/6, deadline expiry: 3/6 at 12:00. 
From 3/6 after 12:00, charges 'from the 3rd day' apply. 

4.1 CHARGE 1 
Documentation fee – Price (€) per use per wagon 

Exit/Loading Permit at the Railway Station: 

20,00 € / wagon / use 

All prices are subject to VAT. 

4.1.1 Exit of cargo from the Railway Station (arrival of loaded wagons for unloading) 
The User declares the date and time of arrival of the train at the Railway Station and has a 
deadline of two (2) calendar days (in accordance with Article 4.0) to unload and remove the 
containers (E/C) or other cargo from the facilities, using their own means. 

From the 3rd day of stay onwards, the presence of wagons on the sidings is charged as a right of 
parking/occupation of infrastructure, calculated based on the Export container storage charges 
in the table of Article 4.2.2, in an equivalent number of containers equal to the capacity of the 
remaining wagons (Appendix 4.1-A). 

The capacity of wagons in equivalent containers is determined by the wagon loading plan / 
manifest (see Appendix 4.1-A for indicative mappings). 
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For tank wagons, each tank wagon is equivalent to 2 containers ≤ 20 ft. 

4.1.2 Entry of cargo to the Railway Station (arrival of cargo for loading) 
The User declares the date and time of arrival of the cargo and the train at the Railway Station 
and has a deadline of two (2) calendar days (in accordance with Article 4.0) to load the 
containers (E/C) or other cargo, using their own means. 

From the 3rd day of stay onwards, the presence of wagons on the sidings is charged as a right of 
parking/occupation of infrastructure, calculated based on the Import container storage charges 
in the table of Article 4.2.1, in an equivalent number of containers equal to the capacity of the 
remaining wagons (Appendix 4.1-A). 

The capacity of wagons in equivalent containers is determined by the wagon loading plan / 
manifest (see Appendix 4.1-A for indicative mappings). 

For tank wagons, each tank wagon is equivalent to 2 containers ≤ 20 ft. 

Appendix 4.1-A: Indicative mapping of wagon types to capacity (equivalent containers / TEU) 
Purpose: The mapping below is provided for the purpose of calculating equivalent containers 
when wagon stay charges on the sidings are calculated via the storage tables (Articles 4.2.1 / 
4.2.2). 

Rule of precedence: The final capacity (in equivalent containers) is documented by the wagon 
loading plan / manifest, which prevails over this appendix. 

Indicative 
intermodal wagon 
type 

Indicative loading 
length 

Indicative maximum 
loading 
configuration 

Equivalent 
containers (TEU) for 
charging 

Sgmmns(s) 40’ (4-
axle platform 40’) 

~12,30 m 1×40’ or 2×20’ 2 TEU (20’) 

Sgnss 60’ (4-axle 
platform 60’) 

loading area ~18.760 
mm 

1×40’+1×20’ or 3×20’ 
(typical, due to 
length) 

3 TEU (20’) 

Sggrss 80’ 
(articulated / 6-axle 
80’) 

loading area 
2×11.985 mm 

2×40’ or 1×40’+2×20’ 
or 4×20’ (typical, due 
to length) 

4 TEU (20’) 

Sdggmrss (T3000e) (multi-ITU capable) up to 4 “class C” Ct or 4 TEU (20’) 
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(6-axle 
pocket/double) 

up to 2 “class A” Ct 
(as per datasheet) 

Tank wagon 
(DEPPATHE rule) 

— 1 tank wagon = 
2×(≤20’) 

2 TEU (20’) 

Note: The standard 20’/40’ mappings are based on international standard container lengths (20’ 
and 40’) and published technical loading lengths per wagon type. 

 

4.2 CHARGE 2 – Storage Services (Storage fee) 
CONTAINER TERMINAL FEES (E/C) 

4.2.1 Import containers (for loading onto a train) 
If the Customer wishes to store containers intended for transshipment onto a train at the 
Railway Station for a period before the two (2) days that constitute the free-use margin of the 
loading/unloading area during train loading, the following charges apply: 

Import containers (for loading onto a train) – Euro per container per calendar day 

Stay period ≤ 20 ft > 20 ft 

First 3 days 3,50 7,90 

Days 4–10 3,80 8,00 

Beyond 10 days 7,70 16,90 

All prices are subject to VAT. 

Note (minimum charge): The first 3 days are charged as a lump sum (minimum charge equal to a 
3-day stay). 

The storage period for import containers starts from the day the containers arrive at the Railway 
Station and ceases on the day loading begins (at which point the 2-day free stay period for 
loading begins), in accordance with Article 4.0. 

After 12:00, storage fees are calculated indivisibly for each calendar day. 

If loading is not completed on time and trains remain on the sidings beyond 2 days from their 
arrival, this stay is charged in accordance with Articles 4.1.2 and 4.2.1 (equivalent containers 
based on capacity/manifest). 
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4.2.2 Export containers (unloaded from trains for removal from the Railway Station) 
If, after train unloading, the Customer wishes to store containers within the Railway Station area 
to be removed at a later time, the following charges apply: 

Export containers (unloaded from trains for removal) – Euro per container per calendar day 

Stay period ≤ 20 ft > 20 ft 

3rd day 3,50 7,90 

Days 4–10 3,80 8,00 

Beyond 10 days 7,70 16,90 

All prices are subject to VAT. 

The storage period for export containers starts from the day the train arrives at the Railway 
Station; the first 2 days are free (charging starts on the 3rd day) and ceases at 12:00 on the day 
the last container is removed from the loading/unloading area, in accordance with Article 4.0. 

After 12:00, storage fees are calculated indivisibly for each calendar day. 

If wagons are delayed/remain on the sidings beyond the deadline, Articles 4.1.1 and 4.2.2 apply 
(equivalent containers based on capacity/manifest). 

4.2.3 Storage services for cargo not moved by train 
Container storage – Euro per container slot per calendar day 

Stay period ≤ 20 ft > 20 ft 

First 5 days (continuous stay) 3,50 7,90 

Beyond 5 days 7,00 15,40 

All prices are subject to VAT. 

Note: The first 5 days are charged as a lump sum (minimum charge equal to a 5-day stay). 

Each slot in the stacking area can accommodate up to 3 containers stacked one above the other, 
except in special cases (e.g., very high weight or special cargo). 
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The storage period for containers starts at 12:00 on the day the first container is unloaded and 
placed in the Railway Station stacking area. 

Storage fees are calculated indivisibly for the maximum number of containers for which the 
Customer has requested space reservation, even if not all containers arrive simultaneously, for 
each calendar day until 12:00 on the delivery day. 

The delivery day is counted if the removal of the last container exceeds 12:00. 

4.3 STORAGE SERVICES FOR GENERAL CARGO 
Storage per calendar day per tonne for general cargo 

The Railway Station loading/unloading area primarily serves containers. For the storage of 
palletised cargo, the charges below apply and the Railway Station operating terms shall be 
observed. 

General cargo storage days Euro per calendar day per tonne 

1 – 30 0,28 

31 – 60 0,43 

Beyond 60 0,56 

All prices are subject to VAT. 

4.4 SPECIAL CARGO 
Special / oversized cargo Euro per calendar day 

Special cargo other than containers and 
oversized cargo, per tonne, from the first 
day 

2,50 

Dangerous goods (Import/Export) for 
permitted RID classes 

Surcharge 50% on the prices for loaded 
containers and general cargo 

All prices are subject to VAT. 

DEPPATHE allows the storage of cargo in RID classes 2–6 and RID 8–9. 

Containers with RID waste that are not accepted for storage may be handled directly from/to 
train. 
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Cargo in RID classes 1 and RID 7 is not accepted for storage, but may be handled directly from/to 
train. 

Armed forces cargo in RID class 1 may be handled directly from/to train. 

The start of the storage period is defined in paragraph 3.1. 

In the case of an oversized RID container, the Dangerous Goods surcharge also applies. 

DEPPATHE shall neither handle nor store dangerous goods that are not permitted under 
applicable Greek legislation and regulations. 

5. CHARGE 3: DELAYS / CANCELLATION OF OPERATION 
5.0 Charging basis and application of surcharges 

Charging basis: As a rule, the charging basis is the Documentation Fee of Article 4.1 (20,00 € per 
use per wagon). 

Special cases of pricing per train: When, due to special conditions, service is agreed at a price 
per train, the agreed price per train is used as the charging basis. 

Surcharges: Surcharges due to delays / late performance / cancellation are imposed on the 
applicable charging basis (per wagon or per train, as applicable). 

All prices are subject to VAT. 

5.1 Delay / Rescheduling of Arrival 
Documentation Fee (charging basis): 20,00 € / wagon / use (Article 4.1), unless a price per train 
has been agreed. 

Category Charge 

Declared Late Arrivals Surcharge 25% on the charging basis (i.e., 
25,00 € / wagon, or +25% on the agreed price 
per train) 

Undeclared Late Arrivals 40,00 € / wagon (or, if a price per train has 
been agreed, +300,00 € per train, unless 
otherwise stated in the offer) 

All prices are subject to VAT. 
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To be considered a Declared Late Arrival, a new arrival date must be notified to DEPPATHE no 
later than 2 working days before the scheduled arrival date; otherwise, it is deemed Undeclared. 

Notes: 

The General Terms of the Railway Station apply, pursuant to which the Customer must notify 
DEPPATHE of a regular or extraordinary service at least 5 working days before arrival at the 
Railway Station (General Terms, Article 6b). Failure to notify is equivalent to an Undeclared Late 
Arrival and the respective charges apply. 

DEPPATHE is not responsible if it cannot accommodate a Declared Late Arrival on another date 
due to Railway Station workload. Rescheduling is carried out only subject to Railway Station 
availability so that other users are not affected. 

No delay charge applies when: (a) DEPPATHE is responsible for the delay; (b) the delay is due to 
weather conditions. 

5.2 Cancellation of operation 
Documentation Fee (charging basis): 20,00 € / wagon / use (Article 4.1), unless a price per train 
has been agreed. 

Category Charge 

Declared Cancellations Charge 25% of the charging basis (i.e., 5,00 € 
/ wagon, or 25% of the agreed price per train) 

Undeclared Cancellations Charge 50% of the charging basis (i.e., 10,00 
€ / wagon, or 50% of the agreed price per 
train), unless otherwise stated in the offer 

All prices are subject to VAT. 

To be considered a Declared Cancellation, DEPPATHE must be notified no later than 2 working 
days before the scheduled arrival date; otherwise, it is deemed Undeclared. 

Notes: 

The General Terms of the Railway Station apply. 

No cancellation charge applies when: (a) DEPPATHE is responsible for the cancellation; (b) the 
cancellation is due to weather conditions. 
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6. CHARGE 4: OTHER CHARGES 
Within EPPAThE facilities, various services may be provided depending on the needs of each 
Customer, indicatively and without limitation: 

6.1 Guarding 
DEPPATHE may offer additional guarding services within the Railway Station area, such as 
placement of a guard or 24-hour video recording of the loading/unloading area, upon the 
Customer’s request and charged case-by-case. 

6.2 Sanitary facilities 
Chemical toilets may be provided within the Railway Station area to facilitate personnel. 
Charging is case-by-case. 

6.3 Parking / Overnight stay of trucks 
Long-term parking of the Customer’s trucks is available in the designated parking area behind 
the Park’s Administration Building, with use of driver facilities (overnight stay, showers, etc.). 
Case-by-case charges apply. 


